
1Attracting Crowd to Worship

WORSHIP SESSION 1: ATTRACTING A “CROWD” TO WORSHIP

Preparing WORSHIP That WITNESSES to Unbelievers

“Many in the crowd put their faith in him!” John 7:31

OBSERVATIONS ABOUT CROWDS

1. _________________________________ attracted enormous crowds (“Multitudes”).

a. He __________________________________.
“Enormous crowds followed him wherever he went . . .”
Matthew 4:25 (TLB)

b. He __________________________________.
“When he saw the crowds, he had compassion on them, because they were
harassed and helpless, like sheep without a shepherd.”
Matthew 9:36 

c. He __________________________________.
“The large crowd listened to him with delight.”
Mark 12:37 

2. A crowd __________________________________.
But a crowd can become a church using a Purpose Driven strategy!

3. No church grows without __________________________________.

4. God wants His house __________________________________.
“Go out into the highways and hedges, and compel them to come in, so that my house
may be filled!”
Luke 14:23  

Jesus taught BOTH: 
• “Come & See” (Attractional evangelism)
• “Go and Tell” (Missional evangelism)

5. The first church (in Jerusalem) _________________ on its first day!
“That day, about 3,000 were baptized and added to the church.”
Acts 2:41



2Attracting Crowd to Worship

WORSHIP SESSION 2: TWELVE CONVICTIONS ABOUT WORSHIP

1. __________________________________ can truly worship God.
“God is Spirit, and only by the power of his Spirit can people worship him

		 as he really is.”
John 4:24 (TEV)

     Definition of worship: Expressing my love to God for who He is and what 
He has done. 

2. You don’t need __________________________________ to worship God!
“The God who made the world and everything in it is the Lord of heaven and earth
and does not live in temples built by hands.”
Acts 17:24 (NIV)

3. There is no _________________ of worship, only a _________________.
“There are varieties of services, but the same Lord; and there are varieties of activities,
but it is the same God who activates all of them.”
1 Corinthians 12:5-6 (RSV) 

“True worshipers will worship the Father in spirit and in truth. The Father is looking 
for anyone who will worship him that way.” 
John 4:23 (NLT)  

4. Unbelievers CAN __________________________________ worship.
“As they praised God, people in general liked what they saw. And (as a result)
every day their number grew as God added those who were saved.”

		  Acts 2:47 (Message) 

5. Worship is a powerful witness to unbelievers IF:

		  God’s ______________________________ AND ___________________________.
		  (The angel said) “Do not worship me . . . Worship God! For the spirit of prophecy 

is to give a clear witness for Jesus.”    
Revelation 19:10 (NLT)  
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“When the crowd saw this, they were filled with awe.” 
Matthew 9:8 (NIV) 

6. God expects us to be sensitive to the __________________________________.
of unbelievers when they are present in our worship services.

“Be wise in the way you act toward those who are not believers, making good use 
of every opportunity when they are with you. Your speech should always be pleasant 
and interesting . . .”  
Colossians 4:5-6 (TEV)

“Be tactful with those who are not Christians . . .” 
Colossians 4:5 (JB)

“If the whole church comes together and everyone speaks in tongues, and some who 
do not understand or some unbelievers come in, will they not say that you are out of  
your mind?”	
1 Corinthians 14:23

“Do not cause anyone to stumble, whether Jews, Greeks or the church of God.”
1 Corinthians 10:32 (NIV)
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WORSHIP SESSION 3: SERVICE VS SERVE-US

7. A worship service does not have to be shallow to be evangelistic. The message
doesn’t have to be compromised–just __________________________________ !

“If I don’t understand the language, it’s not going to do me much good.”
1 Corinthians 14:11 (Message)	

The miracle of an understandable message brought 3,000 to Christ at Pentecost:

“How is it that each of us hears and understands them in our own native languages?” 
Acts 2:8 

The term is not as important as the concept.

8. The needs of believers and unbelievers __________________________________.
They are very different in some areas but are very similar in many areas.

		  “He put a new song in my mouth. Many people will see this and worship him. 
		  Then they will trust the Lord.”   

Psalm 40:3 (NIV)

9. It is best to purposefully target your services according to _________________ .
If we send mixed signals, we get mixed results!

AT SADDLEBACK: 
Weekend services are planned with unbelievers in mind.
Nights of Worship are planned with believers in mind.
Small Group worship is intended for intimate worship among believers.

10. A service that witnesses to unbelievers is meant to _________________ personal
evangelism, not replace it.
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11. Different kinds of services will reach different kinds of _________________ .

Universal, regardless of culture:  
a. Treat them with respect
b. Relate text to their need
c. Interesting message

		  What really attracts unbelievers to a church is ______________________________.

12. It takes ____________________________ to offer an evangelistic worship service.

Every church faces the tension between “service” and “serve-us.”  

“We haven’t used our rights. Instead, we would put up with anything in order not to 
hinder the Good News of Christ in any way.”	
1 Corinthians 9:12 (GW)

“Your attitude must be like my own, for I, the Messiah, did not come to be served,
but to serve . . .”  
Matthew 20:28 (TLB)
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WORSHIP SESSION 4: HOW TO DESIGN AN 
EVANGELISTIC WORSHIP SERVICE

PLAN IT ________________________________.
(See notes from session on targeting.)

MAKE IT ________________________________ TO ATTEND.

1. Offer multiple services and sites.
2. 	Offer surplus parking.
3. 	Offer children’s classes at the same time as the service.
4. 	Put a map on all advertisements.

IMPROVE THE ________________________________  OF YOUR SERVICE.

1. Speed it up!
2. 	Look for ways to save time.
3. 	Minimize transition times.
4. 	Keep pastoral prayers understandable.
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WORSHIP SESSION 5: FOCUS ON MAKING VISITORS FEEL 
COMFORTABLE
FOCUS ON MAKING VISITORS ________________________________.

		  In the first 12 minutes, visitors decide if they’ll come back.

You never get a ______________________________ to make a first impression!

Your visitor’s first emotion is ______________________________.

So First Goal: ______________________________ !

HOW TO REDUCE VISITOR’S FEAR & ANXIETY

1. Reserve your ______________________________.

2. Station greeters ______________________________.

What to look for in a greeter (qualifications of a greeter) 
1. People who project warmth!
2. People who match your target group!
3. Spread them out. Don’t bunch them all up in one place.
4. Have them say “Welcome back!”

3. Set up an information table (or several).

4. Place directional signs and maps everywhere.

5. Have music playing when people enter. It relaxes people.

6. Allow visitors to remain anonymous in the service. Call them “guests.”
Help them feel “welcome and wanted” without being watched!

7. Offer outside seating if possible.
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8. Encourage everyone to fill out a welcome card or flap/panel.

9. Offer a warm, casual public welcome that relaxes people.

10. 	Begin and end each service by having people greet each other.
Have people turn and say “Good morning!” so everyone is included.

11. Make nametags available to everyone (smaller churches).

12. 	Offer a refreshment table at each service.
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WORSHIP SESSION 6: BRIGHTEN UP YOUR ENVIRONMENT

BRIGHTEN UP YOUR ________________________________.

Look at your building from the eyes of a visitor. 

		  Ask: ____________________________________________________________ ?

		  The problem: We tend to overlook things after ______________________________.

8 FACTORS THAT CREATE A FRIENDLY ENVIRONMENT
A weekly checklist

1. ________________________________________________________________ ?
“God is light and in him is no darkness at all.”
1 John 1:5 (NIV)

2. ______________________________ too warm or too cold kills a service.

3. ______________________________ buy the best you can afford.

4. ______________________________
• Provide enough space between seats.
• Let people see each other’s faces.
• Set up fewer chairs than you need.

5. ______________________________ don’t have too much or too little.
• Fit the size of your crowd
• Distance of the pulpit to seats: The smaller the crowds, the closer

the speaker needs to be to the people.
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6. ______________________________ Living plants give life.

7. ______________________________ Make sure they are clean and safe.

8. ______________________________ Clean and odor-free!

GOAL: 
“. . . so that in every way they will make the teaching about God our Savior attractive.” 
Titus 2:10
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WORSHIP SESSION 7: ORDER OF SERVICE

PRINT A SIMPLE ________________________________.
The reason: it relaxes first-timers. They can see what’s coming up next.

		 Suggestions:
• Describe your service in non-technical terms.
• Include program notes that explain what is happening.
• Avoid mystical religious symbols.
• Use bulletin covers with bright nature scenes.
• Use a modern, readable type.
• Always proofread for typographical errors.

MINIMIZE ________________________________.
Problem:  The bigger you get, the more you have!

• Train your people to read the bulletin.
• Announce only the events that apply to everyone.
• Screen out “in-house” terminology.
• Avoid appeals for help.
• Don’t conduct internal church business in services visitors attend.

HELP THOSE WHO ARE UNFAMILIAR WITH THE BIBLE.

Suggestions on using the Bible when unbelievers are present:
• Provide an outline with the verses printed out.
• Select Scripture readings appropriate for your target.
• Use pew Bibles so they can find the text by page number.
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PREACH WITH YOUR TARGET AND PURPOSE IN MIND.
Listen to Purpose Driven Preaching Seminar 

ALWAYS OFFER AN OPPORTUNITY TO RECEIVE CHRIST

		  And ________________________________ people to respond! (FAITH FACTOR)

This is also covered in detail in the Preaching seminar.
Saddleback uses the registration card as a decision card.

CONTINUALLY ________________________________.

		  Ask:  What can we do better next weekend?

3 Tools Saddleback has Used Over the Years
• First Impression business reply card (sent with letter to 1st time guests)
• Weekend communication card
• Weekly Worship Evaluation Form (for staff)
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WORSHIP SESSION 8: MATCH YOUR MUSIC TO YOUR TARGET

MATCH YOUR MUSIC TO ________________________________. Music is the #1 factor 
in positioning your church.

Our two biggest mistakes involved music:

• We underestimated music’s ______________________________.
“He put a new song in my mouth. Many people will see this and worship him.
Then they will trust the Lord.”
Psalm 40:3 (NIV)

• We tried to appeal to ______________________________.
There is no such thing as “Christian music.” Only Christian lyrics.

Suggestions for Planning Music for Evangelistic Worship

1. ______________________________.
Is this song doctrinally sound?
Is it understandable to the unchurched?
Does it use terms or metaphors that unbelievers wouldn’t understand?
What is the purpose of this song? Who is the target?
How does it make me feel?

2. ______________________________.
“Worship the Lord with gladness; come before him with joyful songs.”
Psalm 100:2 (NIV)

“David ordered the Levites to organize the singers into an orchestra, and they played 
loudly and joyously upon psalteries, harps, and cymbals.” 
1 Chronicles 15:16 (TLB)

3. Edit ______________________________ from your songs.

4. Find the right balance in the amount of music.
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WORSHIP SESSION 9: THINGS PASTORS SHOULD TELL THEIR 
WORSHIP LEADERS

5. In smaller churches: Use more performed music than congregational singing
in your service for reaching unbelievers.

6. Use music ______________________________ not the “art.”
Music is God’s gift for communicating emotion.

7. Encourage your members to ______________________________ .

“Sing to the Lord a NEW song.”
Psalm 96:1

   			
OUR GOAL: 

“Many in the crowd put their faith in him.” 
John 7:31

Things Pastors Should Tell Their Worship Leaders 
1. I appreciate you.
2. Warm up your heart, body, and voice before the service.
3. Love the people you want to lead.
4. Sing songs in the key of your congregation.
5. Model worship. Don’t be a cheerleader.
6. Memorize your songs.
7. Match your song to your target.
8. Spend time with attenders before and after service.
9. Don’t sing more than one new song in a service.
10. Ask: How does this song make me feel?
11. Ask: Could a man sing this song?
12. Be flexible in change ups.
13. Remember that connecting with people is more important than

excellence in performance.
14. Remember that fast can be soft and slow can be loud.
15. Sit in the service during the teaching for at least one service.
16. Don’t preach. Let your songs preach.
17. Take care of your health.
18. Be yourself.




